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KENTEC COMMUNICATIONS, INC. PRIVACY PoLICY

Kentec Communications, Inc. (KCI) takes your privacy very seriously. Our privacy policy is
outlined below.

v

KCI treats information that is collected and received, including information related to your
Internet use as personal information. Personal information is information about you that
is personally identifiable like your name, address, email address, phone number, etc.
and is not publicly available.

KCI collects personal information from you at the time your account is opened.

KCI does not rent, sell, or share personal information about you with other people or
nonaffiliated companies except to provide services you have requested, unless under
the following circumstances:

o0 KCI responds to subpoenas, court orders, or legal processes, or to establish or
exercise our legal rights or defend against legal claims; or

o If KCI believes it is necessary to share information in order to investigate,
prevent, or take action regarding illegal activities, suspected fraud, situations
involving potential threats to the physical safety of any person, violations of KCI's
Terms and Conditions, or as otherwise required by law.

KCI limits access to your personal information to employees who we believe reasonably
need to come into contact with that information to provide services to you or in order to
do their jobs.

KCI may update this policy at any time. KCI will notify you about significant changes in
the way we treat personal information by sending a notice to the primary email address
specified in your account or by placing a notice on our web site (WWW.KCI.NET.)
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